                                                   CUSTOMER QUESTIONS AND ANSWERS

Q:  Can I just come to the lot when it opens and buy a tree, wreath, or poinsettia?

A:  Yes, but we may not have what you want because we pre-sell the majority of our trees, wreaths and                      

       poinsettias. To guarantee we will have what you want, you should order it now.
Q:  How fresh are your trees?

A:  They are cut just days before they are put in a refrigerated truck and brought directly to our lot the day  

       prior to our lot opening. We will make a fresh cut on the trunk when you pick up your tree. With

       plenty of water, your tree will stay fresh throughout the Holiday Season.      
Q:  Where do I pick up my trees, wreaths, and poinsettias?

A:  There is a map to our lot on the back of your receipt. Remember that the Winter Park Parade is 

      scheduled for Saturday morning so the traffic may be a little crowded at that time, but our lot will be

      open then. In fact, this is a good time to come because there are not many people at the lot at that time.

      The best way to get to our lot on Saturday morning is to approach via Interlachen Ave. and turn into

       the golf course. This driveway leads to Knowles Ave. and to our lot.  
Q:  What is the best time to come to pick up my tree, wreaths and poinsettias?

A:  Friday evening or Saturday morning. Selection is first come, first served, so we advise coming early.

Q:  May I order more than one tree, wreath, or poinsettia?

A:  Yes! Order as many items as you like. They make wonderful gifts for friends, family, and coworkers!

Q:  How can I get my tree home?

A:  The Scouts will tie your tree on top of your car or place it in the trunk of your car.

Q:  Can you deliver trees?

A:  Yes! For a fee of $35, we will deliver your tree directly to your home on Saturday, if you live within a 

      5 mile radius of our lot. An Assistant  Scoutmaster will call you several days before the lot opens to 
      arrange a delivery time on Saturday with you.

Q:   If you deliver my tree, can I select my own tree or do you do that for me? 

A:  Yes!  We can either select a quality tree for you OR you can come to the lot on 

      Friday evening and select your tree, tag it, and we will then deliver it to your home on Saturday.

Q:  May I make a donation to the Troop but not purchase a tree, wreath, or poinsettia?

A:  Yes! Donations are gratefully accepted. Thank you!

Q:  How does Troop 62 use the money it raises selling trees, wreaths, and poinsettias?

A:  The Troop uses the money to pay for our camping, hiking, and canoeing equipment and the cost

      of camping trips in Florida, Georgia, North Carolina, New Mexico, and Minnesota.

